Complete an online referral to the Family Participation Program 

	No.
	Field in ARC referral form completed by CSSC staff
	Action required

	
	Home page
	

	1
	The ARC referral form home page is headed family and child connect.  This is the referral page for FPP, FaCC, FWS and IFS.
	 Complete the online referral after the family has consented to the referral.
 https://qld-families-referrals.infoxchangeapps.net.au/
 
If the above hyperlink to the online portal does not work, type the web address into your browser’s address bar.

	
	Who am I? section
	

	2.
	I am a professional working for a prescribed entity under Child Protection Act 1999
	Select this response from the 3 ‘Who am I?” options. 

	
	Prescribed entity under the CPA 1999*  
 
	Select Child Safety Service Centre (CSSC)


	3
	Original Referral Source*

	Always select Child Safety Service Centre (CSSC)  
Note: Do not select the notifier.
 

	4
	Child Safety Service Centre* 

	Select the most relevant CSSC if your CSSC is not an option. 

	5
	Child Safety current intervention type * 

	Select one of the 5 FPP options:
· FPP I&A – CINOP decision
· FPP Develop case plan
· FPP Develop support plan (unborn)
· FPP Review case plan
· FPP Identify independent person
Note: all the FPP options (other than identify independent person) are for the purpose of Aboriginal and Torres Strait Islander family-led decision making processes.

	6
	All of the following conditions must be met to make a referral to a service
· The referred family has a child unborn to 18 years of age.
· The child/ren listed in the referral are not currently subject to intervention with Child Safety.
· Without support the child, young person and family are at risk of entering or re-entering the statutory child protection system. 
· The family would benefit from access to intensive and specialist support services.
· The family has multiple and/or complex needs.
□ The referral meets the criteria above 
	Tick that the referral meets the criteria above box, even though this is not relevant for FPP referrals. 

Note: If it is not ticked you will not be able to progress the referral.

 

	
	Has the family provided consent for this referral?*
	Select ‘Yes’.
Note: A referral to FPP is only made after the family has provided their consent.


	
	The referrer gives consent to release referrer information to the family *  
	Select ‘Yes’.




	
	Referral section
	

	7
	Are you making a referral to a FaCC, IFS, or an Aboriginal and Torres Strait Islander Family Wellbeing Service?
· FaCC
· IFS
· FWS
· FPP
	 The Family Participation Program will automatically be selected, click continue.

 

	
	Family details
	

	8
	Child’s postcode is used to automatically determine the FPP service that will receive the referral.
	In exceptional circumstances where the referral needs to be sent to a different FPP service than that identified from the child’s postcode – refer to your local processes as advised by your FPP regional implementation group. 

Note: Once a referral is received by an FPP, they can on-refer within the online portal. Some regions have an MOU between FPP services to authorise this information sharing.  
Investment and Commissioning has advised that FPPs can accept out of catchment referrals in consideration of capacity and individual client circumstances.  Refer to your local processes as advised by your FPP regional implementation group.

	
	Family Support Needs section
	

	9
	What type of support does this family need? * 
· [bookmark: _GoBack]Child wellbeing 
· Parenting skills 
· Domestic and Family Violence 
· Household relationships including conflict between parent/s and child/ren 
· Social and/or community support network 
· Housing, food, clothing, budgeting or basic household resources 
· Physical health including health conditions, disability 
· Mental or emotional health including anxiety, depression or self-harm 
· Alcohol and/or drug misuse 
· Other
	Select all relevant options based on the alleged or presenting concerns at I&A.

 

	
	Attachments
	Attach documents to support the referral, including
· the notified concerns (excluding notifier details)
· the child protection history
· a summary of the current investigation and assessment
· any other information already completed that will assist the Family Participation Program to undertake their role, such as details of family relationships, genogram or the collaborative assessment and planning tool.
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